
CITY COUNCIL 
Ward 1 
 Andy Flock 354-6041 
Ward 2 
 Katie Jenkins 289-2703 
Ward 3 
 Michael DeLeone 487-7043 
Ward 4 
 Paul W. Hach, Jr., President  350-0157 
Council-at-Large - Vice President 
 Lori DiNallo 669-2284 
Council-at-Large 
 Jim Fodor 354-5018 
Council-at-Large 
 Tom Fitzgerald 796-8382 
Clerk of Council 
 Tara Diehl 392-5803 
Council meets 1st and 3rd Monday of each month in 
Courtroom  #1,  City Hall  at 7:30P.M. 
 BOARDS AND COMMISSIONS 
Planning Commission 392-5801 
Meets 2nd Thursday ea.  month  7:30 PM   City Hall 
Board of Zoning Appeals 392-5931 
Meets 3rd Thursday ea. month  7:30 PM   City Hall 
Parks and Recreation Commission 392-5912 
Meetings on call 
Safety Committee 392-5803 
Meetings on call 
CITY HALL 
City Manager 392-5800 
Assistant City Manager 392-5802 
Clerk of Council 392-5803 
City Engineer 392-5926 
Community Development Department 392-5931 
Economic Development 392-5795 
Finance Department 392-5796 
 Utilities Office 392-5797 
Electric Distribution 392-6185 
Electric Generation Plant 392-5954 
Municipal Court 392-5900 
Parking Garage 639-4880 
Parks and Cemeteries 392-5912 
 Recreation 392-5912 
Public Works 392-9676 
Parking and Traffic 392-9598 
Power Outage After Hours 392-5954 
Water Distribution 392-2975 
Water Treatment Plant 392-9565 
Water Pollution Control 392-6316 
General Information 352-9301 

PUBLIC SAFETY 
Fire Division 
 Emergency-Fire and Rescue 911 
 Fire Prevention 392-5850 
 
Police Division 
 Emergency 911 
 
Public Safety Non-Emergency 354-3535 
 
LAKE COUNTY 
Lake County Administration Building 350-2700 
Lake County Commissioners 350-2745 
 Daniel P. Troy 350-2752 
 Kevin Malecek 350-2754 
 Judy Moran 350-2755 
FREQUENTLY REQUESTED NUMBERS 
American Red Cross 352-3171 
AT&T 
    New Service      1-800-660-1000 
 Billing      1-800-660-2200 
 Repair Service      1-800-572-4545 
Auto License Bureau 354-4130 
Auto Title Bureau 350-2579 
Birth & Death Certificates 350-2549 
Dog License 350-2534 
Dominion East Ohio Gas Co.  946-8776 
Lake East Hospital System 354-2400 
Lake Erie College 352-3361 
Lake County Visitor’s Bureau 975-1234 
Lake Co. Cooperative Extension Service 350-2582 
Lake Metroparks 639-7275 
LakeTran 350-1000 
Marriage License 350-2784 
Morley Public Library 352-3383 
Painesville Area Chamber of Commerce 357-7572 
Painesville City Local School District 392-5060 
Painesville Senior Citizen Center 352-8095 
Salvation Army 354-3774 
Taxes 
 Regional Income Tax (RITA)     1-216-382-5003 
 Internal Revenue Service-IRS         1-800-829-1040 
 Real Estate 357-2516 
Taxi Service - local & airport 942-3333 
Time Warner 
 Billing/Service/Repair                1-877-772-2253 
U. S. Post Office 357-6101 
Voter Registration 350-2700 

Community 

Services 

Guide 
 

2015 

All numbers are 

 “440” area  code  
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HELPFUL INFORMATION 

 

Communications. The City broadcasts a community service 
program on Cable Channel 12. This program lists current 
activities and services available in the City; City website at 
www.painesville.com, Facebook and Twitter. 

Recreation and Public Lands. A variety of programs and 
facilities are operated and maintained by the Recreation and 
Public Lands Department.  Kiwanis Recreation Park is the 
largest facility where events such as softball games, baseball 
games, local Junior Olympics and the Fishing Derby take 
place.  Veterans’ Memorial Park is Downtown’s focal point 
and the site of special events like Party in the Park and the 
Spirit of the Season.  Neighborhood parks are located 
throughout the City. 

The City offers year-round recreational programming.  A 
summer day camp is available for children.  Another popular 
year-round activity is the one hour-walking program.  The 
Morse Avenue Community Center is an indoor facility where 
many programs and activities are held.  For information 
about these and other facilities and programs, call (440) 392-
5912. 

The City has two municipal cemeteries.  Inquiries regarding 
burial sites can be made to (440) 392-5912.   

Recycling and Refuse Collection.  Waste Management 
Services provides weekly refuse collection.  Residents may 
select one of two service level options based on the amount 
of refuse generated by the household.  Bulk items and 
appliances are collected at no extra charge on the regular 
pickup day.  Refuse may not be set on the treelawn before 7 
p.m. on the day before, nor containers left out after 7 p.m. on 
collection day.  Contact Waste Management Services at 1-
800-343-6047 for more information. 

Utilities.  The City of Painesville operates municipal electric, 
water, and sanitary sewer systems.  New customers may apply for 
service at the Utilities Office located in City Hall.  All utilities are 
included on one monthly bill.  If you have billing questions, contact 
the Utilities Office at (440) 392-5797. In the event of sewer 
problems, notify Public Works at (440) 392-9676.  Problems with 
water service can be directed to (440) 392-2975 and (440) 392-
9565 after business hours. Other after hour calls and requests for 
more information should be directed to (440) 352-9301. 

Power Outages.  To report a power outage Monday—Friday, 7:30 
a.m. to 4:00 p.m. please call (440) 392-6185. All other times please 
call (440) 392-5954. 

 

 

 

Animals.  Household pets, when outside, must be in an enclosed area 
or under the control of the owner at all times.  A household may have no 
more than three (3) domestic animals of any kind.  No farm animals are 
allowed to be kept in the City. 

Building Permits.  A permit is required for all construction including 
accessory structures, pools, and fences.  Permits may be obtained 
through the Community Development Department 

City Income Tax.  Painesville has a 2% Municipal Income Tax.  All 
persons earning income in the City, all businesses, and all residents 
having taxable income are subject to the tax.  Painesville residents are 
granted 100% credit for municipal income tax paid to other communities.  
Questions may be directed to the Central Collection Agency, 1701 
Lakeside Avenue, Cleveland, Ohio 44114.  Call toll free at 1-800-223-
6317. 

Curfew.  The City’s curfew restricts persons 12 and under from being 
out from 9:30 pm to 5 am; persons 13 to 17 years of age from 11 pm to 
5 am; persons 17 and 18 years of age from midnight to 5 am. 

Garage Sales.  A registration is needed for all garage, yard or porch 
sales in the City.  There is no fee for registration.  Garage sales are 
limited to no longer than three (3) consecutive days and not issued to 
the same individual for a sale on the same parcel more than four (4) 
times in a calendar year.  Garage sale signs are permitted only on the 
property where the sale is being held.  Signs may not be posted at any 
street corner, treelawns, or utility poles. 

Grass and Weed Control.  Lawns and landscaping must not cause a 
negative or deteriorating effect on the surrounding neighborhood.  
Generally, grass must be maintained and controlled in height or growth.  
For more information, contact the Community Development Department 
at (440) 392-5931. 

Home Occupations.  Any professional office or service operation that is 
conducted out of a residence must be approved by the Community 
Development Department .  For further information on the requirements 
for home occupations, contact the Community Development Department 
at (440) 392-5931. 

House Numbers.  All households are required to display their house 
numbers in a prominent location so that safety forces can quickly locate 
the site of an emergency. 

Noise.  No person or persons shall unreasonably create a noise 
disturbance within the City.  Any noise that causes adverse effect after 
9:00 p.m. and before 7:00 a.m. is prohibited. 

Open Burning.  Burning trash, brush, leaves, or building materials is 
not permitted without prior approval by the local EPA and the Fire 
Department. 

 

Parking Regulations.  Parking on City streets for longer than 
16 continuous hours is not permitted.  Parking on the 
treelawns or front yards is prohibited at all times.  Signs 
indicate where other restrictions apply. 

Property Maintenance.  To preserve and maintain the 
housing stock in the City, a Property Maintenance Code has 
been established which sets standards for maintenance and 
appearance of all structures within the City.  Contact the 
Community Development Department at (440) 392-5931 for 
additional information on property maintenance requirements. 

Sidewalks.  The owner, occupant or other persons having 
charge of any building or premises shall keep the sidewalk(s) 
adjacent to such building or premises in a clean condition, 
clear of overhanging vegetation, clear of snow in winter, and in 
good repair at all times. 

Signs.  Home for Sale signs are permitted only on the actual 
property that is for sale.  Off-premises Open House, For Sale, 
For Sale by Owner, real estate and garage sale signs are not 
permitted and may be confiscated when observed by the City. 

Snow and Ice Control.  Main thoroughfares are given first 
priority for snow and ice control; residential neighborhoods are 
cleared when conditions warrant service.  Snow and ice control 
questions should be directed to the Department of Public 
Works at (440) 392-9676.  On street parking is prohibited 
when there is two inches or more of snow, sleet, hail or ice on 
the street. 

Solicitors.  The City regulates door-to-door solicitation.  A 
permit is required under certain circumstances, and 
registration is necessary under all circumstances.  Call the 
Community Development Department at (440) 392-5931 for 
more information. 

Trees on Right-of-Way/Treelawn.  The City requires property 
owners to maintain treelawns and has specific ordinances that 
must be followed when trimming; removing and planting trees 
in the right-of-way/treelawn.  No owner/occupant of any 
premises shall permit vegetation to overhang or stand so near 
to a right-of-way or treelawn as to endanger users.  Call the 
Service Director at (440) 392-9591 for more information. 

Zoning.  The City of Painesville is divided into zoning districts.  
Each district is regulated as to the permitted uses and to 
where you can build on your property.  Information about 
zoning districts and setbacks can be obtained from the 
Community Development Department at (440) 392-5931. 

LOCAL LAWS 


