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Call volume

Type of call Number of calls
2012 2011
May | YTD May | YTD
100 - Fire 10 47 8 32
200 - Overpressure, rupture, explosion, overheat (no fire) 0 4 0 1
300 - Rescue & Emergency Medical Service Incidents 217 1,080 233 1,096
400 - Hazardous Condition (no fire) 3 33 15 76
500 - Service call 38 151 27 123
600 - Good intent 22 114 32 149
700 - False Alarm & False call 16 78 21 87
800 - Severe weather and natural disaster 0 0 12 16
900 - Special incident type 1 2 0 0
Total 307 | 1,509 | 348 | 1,580
Mutual/Auto Aid
This period Year to date
Given Received Given Received

Mutual Aid 2 6 8 29
Auto Aid 6 6 36 35
Total 8 12 44 64
Average response times (all calls lights and sirens)

2012 2011 2010
January 4:55 4:15 3:59
February 4:06 3:54 3:53
March 3:56 4:16 3:40
April 3:50 4:11 3:34
May 3:43 4:11 3:49
June 3:42 4:03
July 3:59 3:59
August 3:50 3:46
September 3:44 3:52
October 4:00 4:04
November 4:01 3:58
December 3:53 4:11
Annual average 4:06 4:00 3:54




Calls by Zone

This period Year to date
Northeast 59 350
Southeast 67 341
Southwest 73 372
Northwest 61 306
Downtown 37 76
Freeways 1 1
Railways 0 0
Total 298 1,446

You will notice that there are now 3 additional zones not previously tracked; they are Downtown, Freeways (Rt.’s 2 and
44) and the Railways (CSX and NS). We have also sub-divided each of the four primary zones (not shown here) allowing
us to better track exactly where our calls are occurring.

Overlapping Calls

Month 2012 2011 2010
January 20 63 63
February 56 55 56
March 65 73 70
April 93 62 59
May 63 72 64
June 87 71
July 86 114
August 85 76
September 69 71
October 67 84
November 62 58
December 63 51
Total 367 844 837




EMS Revenue

Net revenue

Billable transports

Month 2012 2011 2010
January $40,346.25 $61,419.63 $75,340.53
February $36,023.84 $45,425.39 $41,824.56
March $48,975.28 $67,341.68 $28,599.01
April $52,529.94 $52,717.41 $23,623.57
May $32,212.41 $51,851.70 $76,298.90
June Not available as of $57,146.95 $57,546.29
this date
July $63,961.02 $28,089.07
August $54,611.41 $42,819.41
September $44,400.14 $56,280.91
October $63,617.60 $80,183.31
November $52,849.91 $72,403.02
December $46,242..74 $73,044.29
Total $210,087.72 $661,585.58 $656,052.87
Month 2012 2011 2010
January 190 196 191
February 160 184 173
March 176 181 185
April 114 168 176
May Final numbers not 184 179
yet posted
June 199 176
July 194 234
August 200 193
September 170 176
October 202 208
November 169 193
December 173 193
Total 573 2220 2277

There is a lag in the reporting of billable transports and revenue, the numbers reflected here are not yet
finalized.




Personnel

Sick time analysis

Month 2012 2011 2010
January 335 258 218
February 307 48 192
March 300 72 21
April 110 37 19
May 100 96 48
June 133 216
July 119 216
August 113 248
September 126 252
October 360 147
November 228 353
December 240 343
Total 1,152 1,830 2,273
Training (man hours)

Month 2012 2011 2010
January 477 291.75 4235
February 292.25 327.5 499.5
March 341 454.5 812.09
April 147 292 353
May 116.5 469.25 668.5
June 208 413
July 165.5 304.5
August 348 556
September 299.75 420
October 244.5 369.5
November 297.5 456
December 3335 268
Total 1,373.75 3,731.75 5,543.59

Capt Orban attended Autism Awareness Training for First Responders

e Chief Mlachak attended Resource Unit Leader Class (part if the Incident Management System)
o All officers are working on Incident Command Certification

e All personnel working with new radios to familiarize themselves prior to them going on line



Overtime hours

Month 2012 2011 2010
January 93.5 157.5 33.25
February 128.75 48 163.25
March 173.75 32 40.75
April 148.5 43 28.5
May 246.25 105 54.5
June 144 82.5
July 264.5 126.5
August 177 1915
September 82 185
October 144 117
November 120 69.75
December 168 200
Total 5445 1,485 1,292.5

A large number of overtime hours were devoted to annual paramedic training at the Life Flight Symposium.
Events

e Installed 1 child car seat

e Participated in International Cuisine — registered residents in Code Red and issued smoke detectors
e Provided EMS coverage for Lake Erie College graduation

e Participated in Memorial Day Parade

e Conducted a Juvenile Fire Setter session for an 11 year old male

e Attended Station Alerting meeting

e Harvey High senior interviewed firefighter for senior project

Apparatus
0 2311 (Chase Vehicle) — opticom repaired with parts from opticom on 2371
0 2321 (Chase Vehicle) — preventive maintenance completed
0 2323 (HME engine) — preventive maintenance completed and air leak repaired
O 2329 (aerial) -

= |adder maintenance completed by Commercial Truck
= drivers side door handle repaired by shift members
0 2391 (Fire Prevention car) — AC recharged by shift personnel

Equipment

e Replaced spring on bay door #4
e Bauer Air Compressor serviced
e Dyson Vacuum repaired by shift personnel



Fire Prevention

Inspections

Type of inspection Number
Annual 16
Business re-occupancy 2
Fire Protection System 0
Hood and Duct Inspection 5
Re-inspections 13
Total 36
Violations
Occupancy Type Number of violations
Assembly 9
Bed and Breakfast 2
Business Office 8
Day Care 0
Convenience Store 1
Industrial 0
Institutional 13
Mercantile 4
Multi-Family Residential 18
Total 55
Citations

No citations were issued in May



