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2025 Consumer Confidence Report 
 
 

EACH  DAY OUR WATER TRAVELS 

1 5 7  M I L E S 
OF W A T E R  MAIN, DELIVERING 

 

3.43 MILLION 
GALLONS/DAY 
TO 

 

35,000 
P E O P L E 
I N T H E P A I N E S V I L L E 

S E R V I C E  A R E A 
 

 
 
 

I N 2025, 

1.253 BILLION 
G A L L O N S P U M P E D 

 
A V E R A G E     pH 7. 28 

H A R D N E S S 116  mg / L 

ALKALINITY  86  mg / L 

 

For more information:  
Orin A. McMonigle, Water Superintendent, prepared 

this report. He is in his 29th year of commercial water 

purification and holds a Class IV Water Supply 

Professional Operator License from the State of Ohio.  

 

Painesville takes great pride in providing quality water 

services and is pleased to present you with the annual 

drinking water consumer confidence report. We are proud 

to report that the water provided by Painesville City PWS 

meets or exceeds all established water-quality standards. 

 

 

License to Operate (LTO) Status: In 2025 we had an 

unconditional license to operate our water system. The City 

of Painesville water system meets all of the current federal 

and state standards for public water systems. 

 

2025 saw the installation of #6 High Service Pump natural 

gas engine, completion of Phase 1 of Chlorine Room 

construction, replacement of the old sludge truck, and source 

water protection signs ordered (placement started) for the 

plant and beach areas. 

 

Water Distribution system improvements included structural 

steel repairs and painting of Crile Water Tower, West Eagle 

water main replacement, and East Walnut Street water main 

replacement. 

 

All three hundred and sixty bacteria compliance tests taken 

in the distribution system were negative. No detections of 

microcystins (toxins from algae) in 2025. 

 

The Painesville Water Division has prepared the following 

report to provide information to you, the consumer, on the 

quality of our drinking water. Included within this report is 

general health information, water quality test results, how to 

participate in decisions concerning your drinking water and 

water system contacts. 

 

Have a concern? 

Public participation and comments are encouraged 

at regular meetings of Painesville City Council. 

Meetings are held on the first and third Mondays of 

each month at 7:30 p.m. at the Painesville 

Municipal Courthouse (7 Richmond Street). 
 
For more information about Painesville City Council or 

to find agenda items, please reach out to the Clerk of 

Council's office at (440) 392-5803 or visit 

Painesville.com/CityCouncil.
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SOURCE WATER I NFORMATION 
Our system treats water from Lake Erie (more specifically, Titus 

Beach in Mentor, Ohio) west of the Grand River, 4,000 feet from 

shore. Painesville’s Water Plant is adjacent to Headlands State 

Park and near Mentor Marsh. Since our source water is exposed to 

atmospheric conditions, it is considered to be surface water. 

Our interconnections with Fairport, Lake County and 

Aqua-Ohio were not used during 2025 for a primary 

source of water. As of October 2023, we provide all 

potable water to the Fairport Harbor Public Water 

System. 

 
ABOUT SURFACE WATER 
For the purposes of source water assessments, all surface waters 

are susceptible to contamination. By their nature, surface waters 

are accessible and can be readily contaminated by chemicals and 

pathogens, with relatively short travel times from source to intake. 

Based on information compiled by assessment, the Painesville 

drinking water protection area is susceptible to contamination 

from municipal wastewater treatment discharges, industrial waste 

water discharges, air contamination deposition, runoff from 

residential, agricultural and urban areas, oil and gas production 

and transportation, and accidental releases and spills  

from rail and vehicular traffic as well as from commercial 

shipping operations and recreational boating. 

It is important to note that this assessment is based on available 

data and therefore may not reflect current conditions in all cases. 

Water quality, land uses and other activities that are potential 

sources of contamination, may change with time. 

 

 
 
 
 
 
 
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

The Painesville Water Plant is located at 9565 Headlands Road, Mentor, 

Ohio. It sits off Titus Beach, adjacent to Headlands State Park and the Mentor 

Marsh. The large blue circle is the old intake influence zone while the small 

blue circle, further out, in the lake is the new 60” intake zone of influence.  

 

Although the source water (Lake Erie) for the Painesville Public 

Water System was determined to be susceptible to 

contamination, historically, the water treatment plant has 

effectively treated this source water to meet drinking water 

quality standards.

 
SOURCES OF C ONTAM I NATION TO 
DRINKING WATER 
 
The sources of drinking water, both tap and bottled water, 

include rivers, lakes, streams, ponds, reservoirs, springs, and 

wells. As water travels over the surface of the land or through the 

ground, it dissolves naturally-occurring minerals and, in some 

cases, radioactive material, and can pick up substances resulting 

from the presence of animals or from human activity. 

Contaminants that may be present in source water include: (A) 

Microbial contaminants, such as viruses and bacteria, which may 

come from sewage treatment plants, septic systems, agricultural 

livestock operations and wildlife; (B) Inorganic contaminants, 

such as salts and metals, which can be naturally-occurring or 

result from urban storm water runoff, industrial or domestic 

wastewater discharges, oil and gas production, mining,  

or farming; (C) Pesticides and herbicides, which may 

come from a variety of sources such as agriculture, urban 

storm water runoff, and residential uses; (D) Organic  

 

 

 

chemical contaminants, including synthetic and volatile 

organic chemicals, which are by-products of industrial  

processes and petroleum production, and can also come  

from gas stations, urban storm water runoff, and septic 

systems; (E) Radioactive contaminants, which can be 

naturally occurring or be the result of oil and gas 

production and mining activities.  

To ensure tap water is safe to drink, USEPA prescribes 

regulations which limit the amount of certain 

contaminants in water provided by public water systems. 

FDA regulations establish limits for contaminants in 

bottled water which must provide the same protection for 

public health. Drinking water may reasonably be expected 

to contain at least small amounts of some contaminants. 

The presence of contaminants does not necessarily 

indicate that water poses a health risk. More information 

about contaminants and potential health effects can be 

obtained by calling the Environmental Protection Agency’s 

Safe Drinking Water Hotline (1-800-426-4791).
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Who needs to take special precautions?  
Some people may be more vulnerable to contaminants in drinking water than the general population. Immunocompromised 

persons such as persons with cancer undergoing chemotherapy, persons who have undergone organ transplants, people with 

HIV/AIDS or other immune system disorders, some elderly, and infants can be particularly at risk from infection. These people 

should seek advice about drinking water from their health care providers. EPA/CDC guidelines on appropriate means to lessen 

the risk of infection by Cryptosporidium and other microbial contaminants are available from the Safe Drinking Water Hotline 

1 (800) 426-4791. 

 

About your drinking water 
The EPA requires regular sampling to ensure drinking water safety. The Painesville Water Division conducted sampling for 

bacteria, inorganic, synthetic organic and volatile organic contaminants during 2025. Samples were collected and tested for 

over 100 different contaminants. Most contaminants were not detected in the Painesville Water Division's water supply. 

The Ohio EPA requires us to monitor for some contaminants less than once per year because the concentrations of these 

contaminants do not change frequently. Some of our results, although accurate, are more than a year old. 

All surface waters in Ohio, including Painesville's source water, have a high susceptibility to contamination. A paper copy of 

Painesville's Consumer Confidence Report can be obtained by calling (440) 392-9565. Should you need to find your Source 

Water Assessment Information, contact the City of Painesville Water Superintendent, Orin McMonigle, at (440) 392-9563.  

 

Violations 
The Painesville Water Division did not receive any violations in 2025. 
 

Variances and exemptions 
The Painesville Public Water System has qualified for an exemption to only test lead and copper every three years because of  

extremely low 90th percentile results over the last six testing periods, since 2009. The upcoming sampling period is 2027. 

 

Lead educational information 
If present, elevated levels of lead can cause serious health problems, especially for pregnant women and 

young children. Lead in drinking water is primarily from materials and components associated with service 

lines and home plumbing. The Painesville Water Division is responsible for providing high quality drinking 

water, but cannot control the variety of materials used in plumbing components. When your water has been 

sitting for several hours, you can minimize the potential for lead exposure by flushing your tap for 30 seconds 

to 2 minutes before using water for drinking or cooking. 

 
If you are concerned about lead in your water, you may wish to have your water tested. Information on lead in 

drinking water, testing methods and steps you can take to minimize exposure is available from the EPA Safe 

Drinking Water Hotline at 1 (800) 426-4791 or at epa.gov/safewater/lead 

 
If lead action level is exceeded in your home 
Infants and young children are typically more vulnerable to lead in drinking water than the general 

population. It is possible that lead levels at your home may be higher than at other homes in the community 

as a result of materials used in your home's plumbing. If you have lead fixtures in your home you may wish 

to have your child’s blood tested, contact your doctor or medical provider . Additional information is available from 

the Safe Drinking Water Hotline or at epa.gov/safewater/lead. 

 

Service Line Inventory 

 Per the Lead and Copper Rules, Public Water Systems were required to develop and maintain a Service Line 

Inventory. A service line is the underground pipe that supplies your home or building with water. To view the Service 

Line Inventory, which lists the material type(s) for your location, visit City Hall or Painesville.com/waterservicelines. 

http://www.epa.gov/safewater/lead
http://www.epa.gov/safewater/lead
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City of Painesville Water Division -Water-Quality Data Table Glossary 
The table shows the results of our water-quality analyses. The data presented in the table are from the most recent 

testing done in accordance with the regulations. Every regulated contaminant we detected in the water, even in the 

minutest traces, is listed here. The table contains the name of each substance, the highest level allowed by 

regulation (MCL), the ideal goals for public health, the amount detected, the usual source of such contaminant, 

footnotes explaining our findings, and a key to units of measurements.  

 

Terminology definitions: 

• Action level (AL): The concentration of a contaminant which, if exceeded, triggers treatment or other requirements 
which a water system shall follow. 

• Maximum contaminant level (MCL): The highest level of a contamination allowed in drinking water. MCLs are 
set as close to the MCLGs as feasible using the best available treatment technology. 

• Maximum contaminant level goal (MCLG): The level of a contaminant in drinking water below which there is 
no known or expected risk to health. MCLGs allow for a margin of safety. 

• Maximum residual disinfectant level (MRDL): The highest level of a disinfectant allowed in drinking water. 
There is convincing evidence that addition of a disinfectant is necessary for control of microbial contaminants. 

• Maximum residual disinfectant level goal (MRDLG): The level of drinking water disinfectant below which there 
is no known or expected risk to health. MRDLGs do not reflect the benefits of the use of disinfectants to control 
microbial contaminants. 

• N/A: Not applicable 

• NTU: Nephelometric Turbidity Units 

• ND: Non-detect 

• PPM: parts per million, or milligrams per liter (mg/L) 
• PPB: part per billion, or micrograms per Liter (ug/L) 
• Secondary maximum contaminant level (SMCL): These are guidelines, not enforceable limits. They identify 

acceptable concentrations of contaminants which cause unpleasant tastes, odors, or colors in the water. SMCLs are 
for contaminants that will not cause adverse health effects. 

• TOC: The value reported under “Level Found” for Total Organic Carbon (TOC) is the lowest running annual 
average ratio between the percentage of TOC actually removed to the percentage of TOC required to be removed. 
A value of greater than one (1) indicates that the water system is in compliance with TOC removal requirements. A 
value of less than one indicates a violation of the TOC removal requirements. The value reported under the 
“Range” for TOC is the lowest monthly ratio to the highest monthly ratio. 

• Threshold level: The lead threshold level is exceeded at 0.015 milligrams per liter concentration of lead in an 
individual tap water sample. 

• Treatment technique (TT):  A required process intended to reduce the level of a contaminant in drinking water. 
• Turbidity: Turbidity is a measure of the cloudiness of water and is an indication of the effectiveness of our 

filtration system. The turbidity limit set by the EPA is 0.3 NTU in 95% of the samples analyzed each month and 
shall not exceed 1 NTU at any time. As reported in the table, Painesville City Water’s highest recorded turbidity 
result for 2025 was 0.20 NTU and lowest monthly percentage of samples meeting the turbidity limits was 100%. 
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PARAMETER 

Date of 
Test MCL MCLG 

Level 
Detected Unit Range Typical Source of Contaminants    Violation       

INORGANIC CONTAMINANT 

Barium 2025 2 2 0.015 ppm 0.015 
Discharge of drilling wastes; Discharge from 
metal refineries; Erosion of natural deposits. 

NO 

Nitrate Monthly 10 10 0.71 ppm 
0.0– 
0.71 

Runoff from fertilizer use; Leaching from 
septic tanks, sewage; Erosion of natural 

deposits. 
NO 

Fluoride Daily 4 

 
 

4 1.00 ppm 
0.79-
1.01 

Erosion of natural deposits; Water additive 
which promotes strong teeth. Discharge from 

fertilizer and aluminum factories. 
NO 

Lead * 2024 
AL=15 0 0 

ppb N/A Corrosion of household plumbing. NO 

Copper * 2024 
AL=1.3 1.3 0.09 

ppm N/A Corrosion of household plumbing. NO 

* 90th %:  Results from 30 samples collected for lead and copper in 2024 were used to calculate the 90th %. The lowest concentration for lead was <2 ppb (not 
detected) and the highest concentration was <2ppb. Zero of thirty (0 of 30) exceeded the “Lead threshold level” for an individual tap water sample of 15 ppb. The 
90th percentile sample for lead was 0 ppb.  State law requires 90 % of homes test less than 15 ppb for lead. 0 of 30 homes exceeded the copper MCLG. 

DISINFECTANT RESIDUAL 

Chlorine Continuous 
MRDL=

4  

MRDLG=
4 

1.47 ppm 
1.29-
1.54 

Water additive used to control microbes. NO 

MICROBIOLOGICAL CONTAMINANT 

Turbidity Continuous 0.30 <0.10 0.20 
NT
U 

0.03-
0.20 

Soil runoff; sediment from lake 
bottom.  
A value less than 95% constitutes a 
TT violation unless approved by the 
state. The highest single 
measurement was 0.23. Any 
measurement in excess of 1.0 is a 
violation.  

   NO 

Turbidity (% 
meeting standard) 

2024 N/A TT 100% % 100%     NO 

Total Organic 
Carbon 

Monthly N/A 
TT 

removal 
> 1 

1.0 ratio 1.0-1.3 Naturally present in the environment.  NO 

VOLATILE ORGANIC CONTAMINANTS 

TTHMs (Total 
Trihalomethanes) 

Quarterly 80 N/A 51.8 ppb 
20.9-

61.9 
By-product of drinking water chlorination. NO 

HAA5 (Haloacetic 
Acids) 

Quarterly 60 N/A 23.1 ppb 
10.8-

28.7 
By-product of drinking water chlorination. NO 
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BACKFLOW can affect our most valuable resource -our drinking water! Backflow is the abnormal backward flow of 

water from your water line back into other fixtures in your building and possibly back into the city water main. Under 

normal conditions the city water mains are pressurized and backflow will not occur. However, during a period of high 

demand, such as a main break or fire, it is possible for backflow to take place, because the city pressure at that time is 

greatly reduced.  

The reason this is a matter of concern is that in many businesses and industries, and even in people’s own homes, there 

are connections made to the city water lines that feed service sinks, irrigation systems, ponds and pools, or systems filled 

with chemicals. If the contaminants from private systems do backflow, it is possible for this water that now contains 

bacteria, chemicals, or even sewage, to reach another fixture in your home or even possibly affect your neighbors’ water 

supply. Drinking, cooking, washing, and bathing, using the contaminated water, has caused chemical burns, corrosion of 

pipes, illness, and even, in the worst cases, death, depending on the substance that has been pulled back into the city 

main.  

It is the property owner’s responsibility to make sure that these potentially harmful connections to city water are either 

removed or that the proper backflow device is installed. Once installed, it must be tested every 12 months by a plumber 

who is certified to test backflow devices. The results of the annual test must be sent to the Water Department.  

Here are some simple things you can do to help us protect your water: 

 • Never leave a hose end in a swimming pool, sink, bucket, sump crock, or anywhere soapy or chemically-contaminated 

water could be siphoned back through the hose into the water supply.  

• Never use spray attachments for fertilizer or pesticides that directly connect to a hose unless protected by a backflow 

device.  

• Make sure to install hose bib vacuum breakers on outdoor spigots (available at your local hardware store!)  

• Install an approved backflow device on all irrigation systems to prevent the entrance of lawn chemicals and other 

undesirable substances through the submerged irrigation heads.  

Homeowners: Please call the water distribution division if any of the following hazards are present on 

your property:  

• A swimming pool/hot tub with automatic fill from the city water service  

• An underground irrigation system that is connected to your city water service  

• An additional source of water, such as a private well for drinking, irrigation or other purposes, a pond, or river water 

for irrigation or watering.  

• Are there any connections of city water to equipment or piping which could contain non-potable water? They should 

either be removed or properly protected with a backflow device approved by the Painesville Water Division.  

• Is the city water connected to a system containing pumps that could possibly overcome city pressure and cause 

backflow?  
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If you feel you may have a hazard present on your property, or would like more information on backflow, please call 

Water Engineering Technician Todd Livengood at (440) 536-6390 or Water Superintendent Orin McMonigle at (440) 

392-9563. We hold current backflow certifications recognized by the State of Ohio and can schedule an appointment 

with you for a field survey on your property. During the survey, we can determine what measures need to be taken, if 

any, against the hazards present. Together, we can help ensure that you and your neighbors are properly protected from a 

backflow incident. 

Everyone is Responsible for Preventing Backflow 

________________________________________________________________________ 

 

CONTACT US 
 

 

WATER BILL QUESTION? 

Utilities Offices 

7 Richmond Street, Painesville, Ohio 44077 

Business Hours: (440) 392-5797 
 

 
SERVICE & REPAIR QUESTION? 

Water Distribution 

428 N Saint Clair St. , Painesville, Ohio 44077 

Business Hours: (440) 392-2975 

After Hours: (440) 392-9565 
 

 
WATER QUALITY QUESTION? 

Painesville Water Plant 

9565 Headlands Road, Mentor, Ohio 44060 

All Hours: (440) 392-9565 
 

 
POLICY OR DECISION- M A K I N G  QUESTION? 

Painesville City Council 

7 Richmond Street, Painesville, Ohio 44077 

Business Hours: (440) 392-5803 

PAINESVILLE WATER DIVISION TEAM 

Orin McMonigle, Water Superintendent 

(440) 392-9563, omcmonigle@painesville.com 
 

 
Joseph Hinton, Water Plant Supervisor 

(440) 392-9544, jhinton@painesville.com 
 

 
Ryan Head, Water Distribution Supervisor 

(440) 392-9024, rhead@painesville.com 

mailto:omcmonigle@painesville.com
mailto:jhinton@painesville.com
mailto:rhead@painesville.com

